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The Conversation Translator add-in for Microsoft® Lync™ 2010 provides a real-time language translation service for Lync 2010 instant messaging (IM) conversations. With the Conversation Translator add-in, both the sender and receiver can converse in their native language, and Conversation Translator handles the translation. Powered by the Microsoft® Translator web service, Conversation Translator currently supports translation between the following languages:
	Arabic 
	Finnish 
	Japanese 
	Slovak 

	Bulgarian 
	French 
	Korean 
	Slovenian 

	Chinese (simplified) 
	German 
	Latvian 
	Spanish 

	Chinese (traditional) 
	Greek 
	Lithuanian 
	Swedish 

	Czech 
	Haitian Creole 
	Norwegian 
	Thai 

	Danish 
	Hebrew 
	Polish 
	Turkish 

	Dutch 
	Hungarian 
	Portuguese 
	Ukrainian 

	English 
	Indonesian 
	Romanian 
	Vietnamese 

	Estonian 
	Italian 
	Russian 
	


[bookmark: _Toc294876714]Install Conversation Translator
Before you can run Conversation Translator, you need to download and install it on your computer. You can download “Conversation Translator Add-In for Microsoft Lync 2010” from the Microsoft® Download Center at http://go.microsoft.com/fwlink/?LinkId=220426. 
[bookmark: _Toc294876715]Start Conversation Translator
After you install Conversation Translator, do the following:
1. In the Lync main window, in the Contacts list, double-click any contact to open a conversation window. 
2. In the conversation window, click the More Options (>>) button, and then click Conversation Translator. 
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Note   Conversation Translator cannot access messages you received prior you started it, so be sure to start Conversation Translator before you need to use it.
[bookmark: _Toc294876716]Select Languages
Before starting a conversation, select language options by doing the following:
1. In the upper right corner of the Conversation Translator pane, click the Options button [image: http://conversationtranslator.cloudapp.net/images/icon_app_setting.png].
2. On the Conversation tab, in the My language list, click the language you want to use for incoming messages. 
Note   You can click the "o" button at the beginning of a message to see the message in its original language.
3. (Optional) If you want to translate outgoing messages, do the following:
· Select the Enable outgoing translations check box.
· In the Their language list, click the language your recipients want to use for incoming messages.
· (Optional) Select the Preview before sending check box, if you want to see the translation before sending it.

Tip   If your recipients use Conversation Translator with Lync or another translator with their messaging programs, we recommend that you do not enable outgoing translations. Disabling outgoing translations allows greater versatility. For details, see the section “Using more than two languages,” later in this guide.
[image: ]
[bookmark: _Toc294876717]Using more than two languages
Because Lync can support IM conversations between more than two parties, you may have to communicate in more than two languages. This is no problem if all the people in the conversation use Conversation Translator. If all the people in the conversation set My language to their language of choice and disable outgoing translations, each of them can read and write messages in their own language.
[bookmark: _Toc294876718]Send a Translated Message
After selecting languages for yourself and your recipient, you can preview and send translated messages by doing the following:
1. In the Conversation Translator pane, in the lower left corner, select the Preview check box.
2. In the Text to translate box, type the message you want to send.
3. Click the Translate your message button. The translated message appears in the Text to send box for you to preview.
4. Click the Send the message button.
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[bookmark: _Toc294876719]Listen to the Translation
For some languages, a speaker icon [image: http://conversationtranslator.cloudapp.net/images/icon_speaker%20sound.png]appears next to incoming messages. Click the icon to hear the message read.
[bookmark: _Toc294876720]Hide the Mixed-Language Conversation
Lync shows the mixed-language conversation in the left pane, while Conversation Translator shows the conversation entirely in your language in the right pane. You can hide the mixed-language conversation and focus entirely on the conversation in your language by clicking the arrow on the vertical bar between the two panes.

[bookmark: _Toc294876721]Provide Feedback on a Translation
You can submit feedback about the quality of the translation of any incoming message, if you are fluent in the languages it is translated from and to. Microsoft will use your feedback to help make Conversation Translator more accurate in future translations.
Before you can submit feedback, you must specify the languages you can read and write in fluently by doing the following:
1. In the Conversation Translator pane, click the Options button [image: http://conversationtranslator.cloudapp.net/images/icon_app_setting.png] .
2. On the My Languages tab, select the languages that you can read and write in.
3. Click OK.
To provide feedback about a translation
1. In the Conversation Translator pane, click the message text that you want to provide feedback on.  
2. Click an emoticon to indicate if the translation is accurate [image: http://conversationtranslator.cloudapp.net/images/screens/Lync_0000_Smile.png]or not accurate [image: http://conversationtranslator.cloudapp.net/images/screens/Lync_0006_Blush.png].  If you want to suggest a better translation than the one provided by Conversation Translator, type your suggestion in the feedback box.
3. Click Submit. 
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